
PIUG 2019 Annual Conference Workshop 

Leveraging CPC for Search 

Time and location: 

Wednesday, May 8: 1:00pm – 4:00pm; conference room to be determined 

Abstract: 

Interact with Serco’s classification experts in a three-part workshop that explores techniques for using 
CPC in a search. 
 
The three-part workshop will begin with general principles for searching with CPC.  You will learn how 
to interpret the CPC system to identify appropriate CPC symbols as well as techniques for search 
construction. 
 
Secondly, participants will apply these principles to a specific search example in a breakout 
session.  Two breakout session choices will be offered:  a mechanical search or a biochemical 
search.  Each breakout session will be an interactive and collaborative activity guided by Serco’s 
classification experts.  Presented with a search request, each breakout group will assess which CPC 
symbols are appropriate, determine how to construct the classification search(es), and evaluate the 
classification search results. 
 
Finally, all workshop participants will reconvene to discuss key takeaways from the breakout session 
examples. 
 
Reference materials for the workshop include presentation handouts and a classification analysis for 
the breakout session examples.  Additionally, Serco will provide each workshop attendee with a 
classification analysis for a search topic of their choice.  

 

Presenters: 

 Tonya Heyboer – Knowledge & Training Manager, Serco IP Services 

 Serco Classification Experts in Biochemical, Mechanical, and Electrical technologies  

Serco IP Services, part of Serco North America, is a leading provider of patent classification, analysis, 
and research services to government and commercial clients.   Each of our classification experts has 
classified thousands of patent documents in their technical specialization and received extensive 
training in CPC, IPC and USPC.  Collectively, the Serco team has classified over 4 million patent 
documents as a classification provider to the U.S. Patent and Trademark Office. 
 
       


