San Antonio Hyatt Regency Hotel
Shipping Guidelines and Package Handling for the 
PIUG 2009 Annual Conference
1. Any package being shipped to the San Antonio Hyatt Regency must be prepared and addressed as follows:
ATTN XXXXXXXXXX (Receiver’s name)
Sender’s Company/PIUG May 2-7, 2009

Patent Information Users Group (PIUG)
C/O Lisa M. Gonzales, CS Manager

Hyatt Regency San Antonio
123 Losoya
San Antonio, TX 78205
2. Mark your packages with the following:

Hold for XXXXXXXXX (your name) 
Arriving on _________ (Your arrival date)
Patent Information Users Group (PIUG)
Box ____ of ______

Packages will only be accepted up to three (3) days prior your scheduled event. Shipments received prior to the three (3) days will be returned. Any package being shipped OUT must be prepared, addressed, labeled and ready for mailing. Please ask Lisa M. Gonzales, CS Manager, (Tel: 210-362-6314; Lisa.gonzales@hyatt.com), for a Shipping Request Form.

There is a  labor charge for receiving, storing, and transporting boxes to or from meeting/exhibit locations. Below are the prices for package handling fees for incoming and outgoing packages: 
$5.00 per box (less than 50lbs)    

$10.00 per box (50 lbs to 75 lbs)

$15.00 per box (over 75 lbs to 100lbs)

$50.00 per pallet/skid

$10.00 small display (0-100 lbs)

$50.00 large display (101-150lbs)

$75.00 X-large display (150lbs +)

3. When you arrive at the Hotel, ask the registration desk where you can pick up your packages

